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In Practice I TECHNOLOGY
Your Desktop: The Movie
Screencasting software for library instruction by Meredith Farkas
I n virtually all libraries to-day, there will be many morepeople using the library thanjust those who come through
the door. Our patrons are increas-
ingly accessing our resources and
services virtually, to the point
where some never use the physi-
cal library at all. This has chal-
lenged libraries to find creative
ways to provide comparable library
services in the online medium,
essentially making their web pres-
ence a virtual library branch.
One service all libraries provide to
patrons is instruction, whether we are
teaching patrons how to use a data-
base, create an e-mail account, or do a
medical literature review. In many
libraries, however, this instruction
still takes place only face-to-face, or,
at best, via e-mail, IM, or phone. For
our virtual services to be comparable
to those we provide face-to-face, we
need to ñnd ways to provide instruc-
tion that is as close as possible to what
a patron would get at the library.
Ready for your closeup
Fortunately, technologies exist that
allow library staff to easily create en-
gaging and even interactive asyn-
chronous video instruction. A
screencast is essentially a movie tak-
en of your computer's desktop. It can
show everything you do—from typing
a query into a search box, to clicking
on a link, to resizing a window and
more. In addition, most software al-
lows you to do post-production edit-
ing of the recorded content so you
can create a more polished and con-
cise product.
Users can add
captions, audio
narration, and
highlighting,
and even zoom
in on certain
elements they
wish to em-
phasize. A few software options en-
able the creation of quizzes and other
interactive components that require
users to actually take a correct action
for the movie to continue.
Screencasting software is great
for library tutorials. Instead of of-
fering a list of instructions on how
to use a database, a screencast con-
cretely shows the librarian going
into the database and executing
searches. It appeals to all learning
styles since it can contain visual,
audio, and hands-on components.
Screencasts can be used to pro -
vide instruction on any computer
activity. Orange County (Fla.) Public
Library illustrates a variety of ways
that screencasts can be used to pro-
vide library instruction (ocls.info/
Virtual/tutorials/). In addition to
offering screencasts on using local
resources, such as the catalog and
databases, OCPL also has screen-
casts on how to subscribe to RSS
feeds and connect wirelessly.
MIT Libraries offers niany con-
cise and targeted screencasts on
how to use its resources (libguides
.mit.edu/video/). Instead of having
a single screencast on using the cat-
alog, there are a variety of short
screencasts on how to do speciñc
Show everything
you do—from
typing a query
into a search box,
to clicking on a link, to
resizing a window.
things with the
catalog, which
appeals to stu-
dents who likely
just want to know
how to accom-
plish a speciñc
task. In an alter-
native approach,
librarians at the University of Wis-
consin in Madison created an in-
troductory research tutorial series
that introduces key elements of the
process (cluc.library.wisc.edu).
Years ago this sort of software cost
several hundred dollars, but there
now exist free and low-cost options
as well—including some screencast-
ing tools that are used directly from
the web without having to download
or install software. Screencasts are
exported into a variety of different
formats, depending on the software
you use, and can then be uploaded to
your library's sever or a variety of
free video-sharing sites, such as
YouTube or blip.tv.
For libraries that are struggling
with how to provide instruction to a
population that is increasingly uti-
lizing services online, screencasting
allows us to provide quality point-
of-need instruction asynchronously
in a way that appeals to people of all
learning styles. I
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